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Structure of the keynote address

• Abstract and context
• Research
• Learner management systems
• Internet sources
• How conventional courses are responding
• Social media and apps
• Affordances of modes and media
• Conclusions



A review of e-learning and social media 
approaches to English Language Learning and 
Teaching
• The last twenty-five years have seen considerable developments in the 

learning and teaching of English, as a first, second or additional language. 
Since the arrival of the internet learners and teachers have sought a 
balance between digital and online resources on the one hand, and 
conventional print and classroom activities on the other. The first phase of 
this development was to see how digital and online resources could 
support conventional teaching. The second phase established e-learning as 
an alternative to traditional classroom teaching. The third phase has 
addressed how social media might be used in language learning, both to 
enhance and possibly replace conventional approaches. The lecture looks 
back at these developments as well as considering what might take place 
over the next ten years.



Three main phases

Decade

1990s How could digital and 
online resources support
conventional teaching?

No longer a deficit view of 
bi- or multi-lingualism

2000s E-learning as an alternative 
to conventional face-to-
face teaching

Rise of four main world 
languages

2010s Social media to enhance 
and possibly replace 
conventional approaches

Increasing fragmentation 
of society at local levels; 
individualism; in an 
uncertain world, a retreat 
into certainty/security



Context

• Emergence of world languages
• International migration
• Economic globalization
• Incorporation of Internet and digital technologies
• Modes and media
• Much hype about new technologies: the ‘impact’ of x on y
• No longer a deficit view of bilingualism
• The word for teaching is learning



Further issues to consider

• E-learning facilitates:
• Student-centred learning and autonomy
• Anytime-any place learning
• Student interaction with course content
• Networking and a community of learning
• Worldwide dimension to learning

• Note emphasis on learning rather than on teaching…
• …and on e-learning pedagogy rather than technology
• Learning is individualized but also has a social dimension



Research

• Research suggests there is more focus on reading and writing, less on 
speaking and listening

• Experimental studies with control groups are not the way forward
• Research has also assumed a one-way causal impact. There are not 

enough empirical studies, and particularly so for younger learners
• We need a better model of the relationship between e-learning and 

second language learning/ELT/English Language Learning…
• …one of reciprocal co-evolution



Information and 
communication 
technologies 1

English language learning 1

Information and 
communication 
technologies 3

English language learning  3

What factors 
affect learning 
development, 
irrespective of 
ICT?

How do 
individuals 
relate to 
communities of 
learning (family, 
school, street, 
clubs, societies, 
e-learning 
networks etc)?

What factors 
affect the 
development 
of ICT?

What kinds of 
e-
communities 
are created 
and how are 
they 
sustained?

What are the determinants of 
longitudinal growth in learning?

Adapted from Andrews & Haythornthwaite
2007 



Research summary

• Learners can gain some second language practice in online 
communication

• Negotiation of meaning and of form have been observed in online 
communication, but may not compare favourably with f2f

• Learners have been observed developing syntactic, pragmatic and 
intercultural competence online

• The function of online communication is not a limited tool; it is 
potentially transformative for a learner who can construct an identity 
as a user of the second language 

(Chapelle 2007, p385)



Learning management systems and the 
internet
• Blackboard

• Enables distribution of course information
• Provision of e-resources
• Student-teacher and student-student interaction
• Online management of assignments, feedback etc.

• A range and variety of spoken and written language on the Net
• Opportunities to engage with other first-language as well as second-

language speakers and learners
• Any time, any place connectivity
• Not just a digital divide, but a spectrum of access and use









MA TESOL: teaching with new technologies

• Whereas studies up to the mid-2000s had assumed that ICT has a 
one-way impact on literacy development via ‘interventions’, the 
understanding now is that language learning and new technologies 
develop alongside each other in a reciprocal co-evolutionary way. 
Teaching with IT has also developed pedagogically, with the use of 
electronic networks and resources, largely to complement traditional 
face-to-face approaches. This module looks specifically at the use of 
new technologies in second language learning, and also at how 
English, as a world language, has an extra dimension of influence and 
impact on local and national communities via the easy access to it on 
mobile phones and via other media.



An example: corpus linguistics

• On the new MA, we are appointing lecturers with expertise in online 
corpus linguistics

• Large selections (corpora) of machine-readable texts: words, phrases, 
sentences, whole texts, both in speech and writing

• Main aim is not the corpora themselves, but the analysis of them
• See, for example, Huang (2011) ‘Corpus-aided language learning’ 



Learning English through literature

• The Cambridge School Shakespeare series
• Publication of fourteen titles through Beijing Language and Culture 

University Press in 2019
• Annotated edition
• Our principles:

• Treating the text as script
• Lifting language off the page
• Physically trying out the language
• International diversity



To be, or not to be, that is the question –
Whether ’tis nobler in the mind to suffer
The slings and arrows of outrageous fortune,
Or to take arms against a sea of troubles,
And by opposing, end them. To die, to sleep –
No more; and by a sleep to say we end
The heart-ache and the thousand natural shocks
That flesh is heir to – ’tis a consummation
Devoutly to be wished. To die, to sleep –
To sleep, perchance to dream. Ay, there’s the rub
For in that sleep of death what dreams may come
When we have shuffled off this mortal coil,
Must give us pause. There’s the respect
That makes calamity of so long life…

Act 3, Scene 1, lines 56-69
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Social media and apps for language learning

• See www.babbel.com
• https://www.memrise.com/
• https://www.duolingo.com/
• Duolingo, for example, has 13 million users in the Uk
• Since the start of 2017, 38% rise in UK users learning French; 34% in 

learners of German
• Web 2.0 probably the biggest turning point in English as a Foreign 

Language learning: interactivity
• Web 3.0 signalled the rise of social media and apps

http://www.babbel.com/
https://www.memrise.com/
https://www.duolingo.com/




Using Netflix to learn languages

• James Tapper, ‘No habla Espanol? How Netflix could transform the way we 
learn languages’, London: The Observer, 2 March 2019

• Language Learning With Netflix (LLN), a tool that allows viewers to watch 
foreign language shows with subtitles both in the original language and 
English, and pauses automatically to allow the learner to absorb what they 
have just heard, has been downloaded by tens of thousands of people 
since its launch in December. See https://languagelearningwithnetflix.com/

• So far, there are programmes in 26 languages in 190 countries, andNetflix
aims to have 100 non-English language series in production by this year.

• https://storage.googleapis.com/lln-catalogue/intro.mp4

https://languagelearningwithnetflix.com/
https://languagelearningwithnetflix.com/
https://storage.googleapis.com/lln-catalogue/intro.mp4


What are the affordances of different modes 
and media of communication in learning?
• Mode = means of communication (e.g. speech, listening, writing, still and 

moving image)
• Media = hardware (phones, tablets, laptops, screens, printed books etc)
• Blog as an example: can be synchronous, can be non-synchronous; can 

involve speech and/or writing; provides a record of the interaction
• Email: can be a good mode for interviews, in that the questioner and 

respondent have time to consider their next moves
• Multi-panelled high definition conference technology: almost a good as 

face-to-face meeting and perhaps even better in that you have to listen to 
contributions and wait to interject

• Webinars, e.g. zoom.us



Disadvantages…

• …could be that participants in some form of synchronous online or 
offline conversations could give less attention to the accuracy of the 
language used than to progressing the flow of the interaction.

• That happens in face-to-face interaction too, in that the grammar of 
speech is different from the grammar of writing (and there are many 
variations in grammar within each of those major modes)

• So, if new technologies favour a more speech-like interaction, they 
have to operate via the grammars of speech.



Advantages

• Corrections with alternatives suggested by automated software 
• Blogging facilitates emergent knowledge of the interpersonal function 

of text
• Drafting and editing
• Emphasis on writing as well as on reading. Since Web2.0 (mid 2000s) 

there is much more emphasis on composition, production, curating of 
sites, active blogging etc.

• Fewer research studies on speaking and listening, though the 
potential (as yet, still not fully realized) for speech recognition 
software advances



Conclusions
• The old technologies do not disappear, but find their place in a new 

economy of communication
• Mobility continues to increase, and with it, learning on the move
• Continued rise of four main world languages
• Other languages become national or regional or localized
• Groundswell movements in news
• A balance is to be found between classroom-based interaction, 

instruction, correction and its physical co-presence; and 
individualized, often media-based interaction



The future
Decade

1990s How could digital and online 
resources support conventional 
teaching?

No longer a deficit view of bi- or 
multi-lingualism

2000s E-learning as an alternative to 
conventional face-to-face teaching

Rise of four main world languages

2010s Social media to enhance and 
possibly replace conventional 
approaches

Increasing fragmentation of society 
at local levels; individualism; in an 
uncertain world, a retreat into 
certainty/security

2020s Increasing disaffection with social 
media and increasing personal 
choice in communication 
preferences

Return to a more socially-informed 
basis for language learning, 
grounded in places and people
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